
Contact Us
The GoTriangle Regional Call Center is open 
seven days a week and the staff is ready to assist 
you in both English and Spanish.

For information on GoTriangle services, including 
all six transit systems, contact:

	 GoTriangle Regional Call Center
	 www.gotriangle.org/contact 
	 919-485-RIDE (7433)

	 Regional Call Center Hours
	 Monday - Friday: 	     7 am to 10 pm 
	 Saturday: 	     8 am to 8 pm 
	 Sunday & Holidays: 	     8 am to 5 pm 
	 (Closed Christmas Day)

      My Commute
      Use this space to keep track of information  
      about your bus route, time and transfers.

What is GoTriangle?
GoTriangle is a family of services that works  
together to promote sustainable transportation 
and provide useful resources, including:

• A transit Trip Planner
• Transit maps, fares and alerts 
• Guides to biking and walking in the Triangle 
• Telework and condensed work weeks
• Rideshare matching and vanpool leasing

Visit gotriangle.org or call the GoTriangle 
Regional Call Center at 919-485-RIDE (7433) for  
information on transit services or to plan your trip. 
When you’re traveling in the Triangle, remember 
“your trip starts here!”

The GoTriangle Family 
of Transit Services
The Triangle has six Transit systems, connecting  
its cities and campuses:

	 Capital Area Transit (CAT): Raleigh

	 Cary Transit (C-Tran): Cary 

	 Chapel Hill Transit: Chapel Hill, 
	 Carrboro

	 Durham Area Transit Authority (DATA): 	
	 Durham  

	 Wolfline: NC State University

	 Triangle Transit: Connecting
	 Raleigh, Durham, Chapel Hill, RTP, 
	 Apex, Cary, Garner, Hillsborough,  
	 Knightdale, Wake Forest, Wendell,  
	 Zebulon and RDU Airport

You can easily transfer to any bus with a  
Regional Pass! 
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Your Trip Starts Here,  
with the Trip Planner
Just visit gotriangle.org and enter your starting 
point, destination and the time you want to  
travel – let the trip planner do the rest!  
It will show you which route you need to take,  
where to catch the bus and when to  
be there. 

Bikes on Buses
Most area buses are equipped with two,  
easy-to-use bike racks on the front of  
each vehicle. Be sure to tell the bus 
driver if you need to get your bike!   

Park-and-Ride
If you don’t live near a bus route, try one  
of more than 20 free Park-and-Ride lots  
conveniently located throughout the region.   
Check out the Park-and-Ride section  
on gotriangle.org.

Emergency Ride Home
Join the Emergency Ride Home program  
so you’re never stuck at work if the  
unexpected happens! You’ll get a free  
voucher for a rental car or taxi ride  
home on days when you use transit.   
Sign up at gotriangle.org.

Tips on Riding Transit
Before you get on:

• 	 Find the bus stop closest to you. Signs are 	
	 marked with the routes that serve the stop.

•	 Call GoTriangle at 919-485-RIDE (7433) for 
     schedule information. If calling from a bus 	
	 stop location, give the agent the system name,   
	 route number and your destination for the 	
	 most accurate schedule information.

•	 Arrive 5 minutes early to your stop, and as 	
	 your bus approaches, signal to the driver  
	 so they know to stop. When it’s dark, wear 	
	 light-colored clothing so the operator can  
	 see you. 

•	 Make sure you have exact change for your   
     trip. Have your fare or bus pass ready when  
     you board. 

Once you’re aboard:

•	 Before your stop comes up, press the rubber 	
	 strip or pull the cord near the window to signal 	
	 the driver to stop. 

•	 To exit the bus, use the rear doors when  
	 possible. Never cross in front of a bus  
	 unless it is stopped at a red light. 

Accessibility Services
Most transit buses are wheelchair accessible  
and offer talking-bus features for the visually 
impaired. Disabilities that prevent riders from  
using public transit may qualify to ride a  
Paratransit service. For more information,  
visit gotriangle.org or call GoTriangle  
Paratransit Services at 919-485-7468.

Ask Your Employer
Check with your employer for commuter benefits 
including discounted transit passes and vanpool 
fares. The GoPass, which allows commuters  
to ride transit for free, is offered by select  
employers in the Triangle.

Fare Guide
Fares vary from system to system. If you need  
to ride multiple systems on your trip, buy a  
regional pass. You’ll save money if you purchase 
a multi-day pass. For details on any system  
or to buy a pass online, visit gotriangle.org.

Children, seniors, disabled persons and  
Medicare card holders receive fare discounts  
on all transit systems. VA disability card  
holders qualify for discounts on some  
systems in the GoTriangle family of services.  
Call 919-485-RIDE (7433) or visit gotriangle.org 
for details.  
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Sign up for bus rider alerts at 
gotriangle.org/alerts to have 
info on detours and schedule 
changes at your fingertips. 


